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Product Name: < IB9369 > 

Release Version: < 1.2201.41.03b > 

Date: < 2026/10/22 > 

Product Type  Camera    NVR   Software 

  

New Feature: 

- Add memory support 

 

Changed Feature: 

- N/A 

 

Bugs Fixed: 

- Fixed an issue where motion detection occasionally failed after uploading a backup file.  

- Fixed an issue where the camera failed to boot or repeatedly rebooted after a power outage 

due to a filesystem mount failure.  

- Fixed an issue where streaming image abnormal after applying the config file of the camera has 

different sensors.  

- Fixed an issue where frequent recording loss and mount errors across multiple SD card brands. 

 

Relevant module and package information: 

- Web API version 0319a 

- VADP version 1.5.1.1 

- Genetec Protocol version v2.2.1.1 

- Onvif version 21.06 

 

Known Issue: 

- N/A  

 

Limitation: 

- N/A  

 

Important Notice: 

- N/A 
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Release Version: <1.2201.41.02b> 

Date: <2025/08/08> 

New Feature: 

- Add one-time tracking once to action of camera link 

- Support SD card Life Expectancy to Microni400 series. 

 

Changed Feature: 

- Enhance SD card write/read architecture to improve the stability of camera operating. 

 

Bugs Fixed: 

- Fixed an issue where outdoor cameras would randomly flicker on sunny days. 

 

Relevant module and package information: 

- Web API version 0319a 

- VADP version 1.5.1.1 

- Genetec Protocol version v2.2.1.1 

- Onvif version 21.06 

 

Known Issue:  

- N/A  

 

Limitation:  

- N/A  

 

Important Notice:  

- N/A 

 

 

Release Version: <1.2201.41.01l>  

Date: <2024/05/20> 

New Feature: 

- Support scene search with VIVOTEK NVR and VSS 

 

Changed Feature: 

- Update VCA pkg to 7.10.3.7 
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Bugs Fixed: 

- Fixed Security Center authorization fails when the network is unstable. 

- Fixed an issue where setting the FPS to 1 on the FD9369/IB9369 prevented the image from 

being viewed normally. 

 

Relevant module and package information: 

- Web API version 0319a 

- VADP version 1.5.1.1 

- Genetec Protocol version v2.2.1.1 

- Onvif version 21.06 

 

Known Issue:  

- N/A  

 

Limitation:  

- N/A  

 

Important Notice:  

- N/A 
 

 

Release Version: <1.2201.41.01i>  

Date: <2023/09/27> 

New Feature: 

- N/A 

 

Changed Feature: 

- N/A 

 

Bugs Fixed: 

- Fixed the camera saving IR illuminator configurations despite not clicking the "save" button.  

- Fixed an issue that the network QoS settings cannot be saved in the camera web UI.  

- Fixed cannot send motion events to Genetec after a period of time.  

- Fixed after uploading the configuration, the camera angle will be -999  
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Relevant module and package information: 

- Web API version 0319a 

- VADP version 1.5.1.0 

- Genetec Protocol version v2.2.1.1 

- Onvif version 21.06 

 

Known Issue:  

- N/A  

 

Limitation:  

- N/A  

 

Important Notice:  

- N/A  

 

 

Release Version: <1.2201.41.01d>  

Date: <2022/12/06> 

New Feature: 

- N/A 

 

Changed Feature: 

- N/A 

 

Bugs Fixed: 

- Fixed the abnormal audio under certain circumstances 

 

Relevant module and package information: 

- Web API version 0319a 

- VADP version 1.5.1.0 

- Genetec Protocol version v2.2.1.1 

- Onvif version 21.06 

 

 

Release Version: <1.2201.41.01c>  

Date: <2022/07/26> 
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New Feature: 

- Added support for SRTP on Genetec Security Center. 

 

Changed Feature: 

- Enhanced SD card format mechanism. 

- Enhanced the firmware for image sustainability. 

 

Bugs Fixed: 

- Fixed the interruption of VADP pkg upgrade via CGI command. 

- Fixed the CVE-2022-0778 cyber security issue related to OpenSSL. 

- Fixed the snapshot by CGI command is not real time. 

- Fixed the VLC stuck or show broken image under certain conditions. 

 

Relevant module and package information: 

- Web API version 0319a 

- VADP version 1.5.1.0 

- Genetec Protocol version v2.2.1.1 

- Onvif version 21.06 

 

 

Release Version: <1.2101.41.01l> 

Date: <2021/8/12> 

New Feature: 

- N/A 

 

Changed Feature: 

- N/A 

 

Bugs Fixed: 

- Fixed the camera auto reboot after syncing the NTP under certain conditions. 

 

 

Release Version: <1.2101.41.01k> 

Date: <2021/6/15> 

New Feature: 

- First Release. 
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Changed Feature: 

- N/A 

 

Bugs Fixed: 

- N/A 


